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About Us

The City of Jasmine Hotel, which opened In2022is a madearn hotel
located in the heart of Damascus the capital city of Syria, \ "
The hotel Incledes 110 rooms <ontaining 250 beds, In addition Lo
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a conference and wedding hall that can accommeodate about 500 J b/ w o — n DI 'ﬂ 9 -FJ,‘ A ¢' a L
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v  COMFORTABILITY
v  CLEANLINESS
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v’ FREE WIFI R e

D - Welcome to Dar Al Yasmin Hotel

_ The Oriental Damascus Palace Classified
- , as five star boutique charm class hotel

" Where the damascene style originaly

18th Century goes back to the

T

BOOK t963 11 9650 9 Damascus-Mazzeh . BOOK 1963 116045 QDamascus-BabTouma
NOW +963 11611 2244 Easten villas -Youth city P _ +963 11 544 3380 ®Dar Aliyasmin
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MASCUS INTERNATIONAL AIRPORT

Domestic Destinations: = |nternational Destinations:

e Aleppo e Kuwait e Erbil e Tehran
e |attakia ® Yerevan e Basra e Abu Dhabi
e Qamishli e Muscat e Najaf e Karachi
e Sharjah e Baghdad e Benghazi
o Moscow e Beirut e Khartoum
PPO INTERNATIONAL AIRPORT
>z Domestic Destinations: —— |nternational Destinations:
. Lattakla
e Damascus o Kuwait e Yerevan e Abu Dhabi
® Sharjah ® Beirut
TAKIA INTERNATIONAL AIRPORT
International Destinations:
® Sharjah
INDIRECT INTERNATIONAL DESTINATION
e Riyadh e Jeddah e Gaziantep
e Medina e Dammam e Doha
e Bahrain o Frankfurt e Kuala Lumpur

the needs of our passengers.

We always aspire to operate to more countries to meet

| 9 Direct Destinations ? Indirect Destinations



Flight Operations

Operations Control Center, often abbreviated
as OCC, is the nerve center of an airline’s
operations. It serves as a centralized hub
where a dedicated team of professionals will
monitor, coordinate, and manage various
aspects of an airline’s daily activities. From
flight planning, and flight scheduling to crew
management and from aircraft
maintenance to real time decision making,
the OCC plays a pivotal role in ensuring safe,
efficient, and on time operations.

The following are daily tasks carried out in
OCC:

The OCC uses advanced software and real-
time data to create efficient optimal flight
planning and flight

schedules, considering factors such as
aircraft availability, crew schedules, airspace
restrictions, and weather conditions. This
ensures that the airline maximizes its
operational capacity while minimizing costs.
The OCC ensures that all staff are compliant
with the regulations and that they are
receiving the correct amount of rest. Having
an optimized crew management setup in
place ensures the airline can maintain a
reliable flight schedule and keep disruptions
to a minimum.

The OCC monitors flights in real time, keeping
aclose eye on factors like weather changes, air
traffic congestion, and maintenance issues.
This allows the airline to react quickly.

OCC can oversee maintenance schedules,
coordinate unscheduled repairs, and ensure
that aircraft are airworthy before each flight.
The OCC’s ability to optimize resources, reduce
fuel consumption, and prevent unnecessary
downtime

contributes to cost savings and overall
financial stability.

The Operations Control Center (OCC) is the
heartbeat of aviation airlines, ensuring that
all operations run smoothly, efficiently, and
safely. From flight planning and crew
management to real-time decision-making
and maintenance coordination, the OCC's role
is multi-faceted and critical for the success of
airlines.

Cham Wings Airlines has 2 Operation Control
Centers integrated and equipped with the
latest systems and technologies suitable for
the high operational needs. The centers were
supplied with professional and outstanding
staff to ensure highest quality standards for
our operations.
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The Crystal Mosque, Malaysia

Unlike most traditional mosques worldwide,
the Crystal Mosque in Malaysia presents a
more modern and elegant appearance with
its entirely steel and glass structure. The glass
domes of the mosque appear as if they are
made of pure gold when prayer and meet-
ing halls are lit up from the inside. The Crystal
Mosque also features some details inspired by
Chinese style in its architecture and design.

26 THE TRAVELER 2024

Umm Al-Qura Mosque, Baghdad

Umm Al-Qura Mosque is one of the most
beautiful mosques in Baghdad due to its
magnificent architecture and distinctive de-
sign. One of the prominent features
capturing attention in this mosque is its in-
clusion of a

fountain designed in the shape of the map of
the Arab World.

Amr Ibn Al-As Mosque in Cairo

Known as the Crown of Mosques, it is one of
the mostfamousand largest mosquesin Cairo
and characterized by four massive minarets
and a large prayer courtyard. It is among the
most renowned Egyptian mosques where
many people come to pray especially on
occasions

whether in holidays, Tarawih prayers during
Ramadan or Friday prayers.

The Great Mosque of Algiers,
Algeria

It is the third-largest mosque in the world
after Al-Masjid Al-Haram in Mecca and the
Prophet’'s Mosque in Medina. It is located in
the municipality of Mohammadia in the
Algerian capital.

The Mosque is crowned by the world’s tallest
minaret, with a height of 267 meters, situat-
ed on a total area of more than 27 hectares. It
also houses a very large cultural center.

THE TRAVELER 2024
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Impressive Islamic mosques around the world

Throughout the spread of the houses of
God around the world, we must assert that
all mosques of God are great and beautiful
for bearing His name, remembrance and
performed prayers to Him. However, God
Almighty has distinguished some of His
mosques for many reasons

related to their location or their connection
to a heavenly or prophetic miracle such as
Al-Masjid Al-Haram in Mecca, the Prophet’s
Mosque in Medina as well as Al-Masjid Al-

24 THE TRAVELER 2024

Agsa in Jerusalem.

Islamic decorations represent a beautiful
and stunning aesthetic facet of Islamic art,
carrying lIslamic values in terms of beauty,
thought and belief especially during the Holy
Month of Ramadan where mosques around
the world are crowded with worshippers
and adorned with lanterns and lights. So,
how about entering the houses of God
and collectively experiencing their spiritual
essence?

Khaled Ibn Al-Walid Mosque in
Syria

One of the most prominent mosques in
Homs, Syria, and the most beautiful in terms
of architecture, is Khalid Ibn Al-Walid Mosque.
It serves as a stunning evidence to the
magnificence of the Ottoman architectural
art and stands as a historical landmark that
attracts large numbers of tourists to the city
every year. Located in the Khaldiya area along
the Orontes River in central Syria, the mosque
houses the tomb of the esteemed companion
Khalid Ibn Al-Walid, known as the Sword of
Allah.Its construction dates back to 1266, with
corridors and arches built inside the mosque
following the Ablaqg style; alternating black
and white stones, which has been prevalent
in Homs since ancient times. During your visit
to the mosque, you will notice the existence
of four rooms on the eastern side of the
courtyard; one is designated for ablution,
another has been set up to be a museum
for Islamic artifacts and the remaining two
rooms are allocated for students of religious
studies.
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Sheikh Zayed Grand Mosque, Abu
Dhabi

Sheikh Zayed Grand Mosque deserves a
magnificent position among the most
beautiful mosques in the world. It is
distinguished by 82 shiny white domes,
numerous handmade carpets, many
glittering crystal-covered chandeliers and
inscriptions engraved on walls and arches
made of gold and silver. Additionally, it has
a reflective pool that mirrors the mosque’s
columns which looks beautiful at night.
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Charge d’affaires of the Philippine Embassy Mr. John G.

Reyes to the Traveler Magazine...

This interview was conducted by the Business Development and Public Relations Manager
at Cham Wings, Mr. Osama Satea-a member of the International Federation of Journalists in

Brussels, Belgium.

Ambassadors have always played distinctive
roles in strengthening diplomatic relations,
conveying cultures  and exchanging
civilizations among different countries.
ThroughourcontinuouseffortsatChamWings
Airlines to appreciate these contributions and
shed light on them, The Traveler magazine
had the honor of interviewing Mr. John G.
Reyes, the charge d'affaires of the Philippine
Embassy in Damascus where His Excellency
expressed his feelings towards Syria and what
he has observed from the Syrians during his

stay, stating, ‘I love my stay in Syria

because | always find beauty in simplicity. Its
people are extremely hospitable, generous,
and sympathize with each other and
especially with foreigners.”

Despite the crises Syria has gone through,
the Syrians are eager to share their culture,
traditions and stories. | greatly hope the best
for this country and its people. Syria also has
some of the greatest heritage sites | have ever
seen; being home to historical and cultural
sites of significant

importance which | plan to visit many of
them in the future. Regarding the most
important tourist areas in the Philippines and
the facilitations provided by the Philippine
Embassy in the tourism sector, Ambassador
John G. Reyes explained the key points
related to their efforts. He said, “The Philippine
Embassy is the official representative of
the Philippines here in Syria. Accordingly,
it provides tourist visas for Syrians and a
guidance on how to make the most of their
stay in the Philippines. We are also active on
our social media accounts, sharing Filipino
culture and heritage as well as celebrating
our cultural events through our banners and
press releases aside from the usual personal
celebrations hosted by the Philippine
Embassy as part of our general diplomatic
efforts. In the Philippines, Syrians can visit our
famous tourist destinations such as Boracay
and interesting areas like llocos, Cebu, and
Palawan. They can also visit cultural areas like
Intramuros, Manila Cathedral, Rizal Park, and
other places in the capital.” “The Philippines
is now one of the fastest-growing and
prominent countries in Asia due to various
investments and economic developments.
One of the cornerstones of such outstanding
efforts is the Philippines’ focus on tourism
even as it harmonizes with neighboring
countries to meet the growing needs of
tourists attracted to its magnificent sites.

Many of the current infrastructure
developments in the Philippines are directed
towards attracting and ensuring the comfort
of tourists; from constructing newer, larger,

and more efficient airports, smooth road
networks, improving traffic flow, providing
transportation means and other facilities
and methods that make tourists’ stay in
the Philippines truly memorable until they
depart,” His Excellency added. As for the role
played by the Embassy of the Republic of the
Philippines in the Syrian Arab Republic to
strengthen the bonds of friendship and
cooperation between the two countries,
His Excellency highlighted their strong
relationship through his statement: “Despite
the challenging circumstances that Syria is
going through, ourembassy in the Philippines
has not closed its doors, which proves that
the Philippines, as a true friend, will always
stand by Syria at all times. The Philippines
has contributed to supporting humanitarian
and investment projects. It has maintained
its sincere relations with Syria and the Syrian
people and will continue to preserve and
strengthen this friendship permanently.
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A fabulous rural holiday in the
Valley of Kings in Syria

For every beauty there is an eye somewhere
to see it and for every wonder there is a soul
somewhere to be pleased with it. So, we
recommend moving towards the Valley of
Kings resort in Latakia specifically near Bani
Qahtan Castle in the magnificent countryside
of Jableh. The city that takes you to its own
world where you can see the free nature,
primary waterfalls upstream and the steep
mountains forested with oak trees, not to
mention the vast valley, stretching between
the course of Al-Sanobar river in the north
and the mouth of As-Sinn river in the south,
which is full of many kinds of trees; fruit, fig,
olive and tobacco. How about taking the
chance to be on Eid-ul-Fitr holiday and go to
the Syrian rich paradise and enjoy the local
seating overlooking the sparkling turquoise
fountains and lakes and the wooden shacks
immersed in nhature? Because of its mild cold-
tilting climate during spring time, the area
is considered a brighter and more beautiful
place among the Syrian coastal mountains
chain, the Mediterranean corniche and the
natural dense forest.
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Hammamet, Tunisia... A satisfying
heritage and entertainment to the
family

To Tunisia, the wonderful country which is full
of activities suitable for adults and children
during Eid-ul-Fitr happy holiday especially to
the coastal Hammamet town whichisfamous
of its golden soft sand and Roman baths with
their ruins on the outskirts of the town. Some
describe it as the town of doves due to the
many flocks of doves in it. Whereas, others
see it as the museum of culture and heritage
in Tunisia. So, when visiting Hammamet you
must take a stroll in the markets of the old
town where the traditional artifacts and the
scents of incense and perfumes are all over
the place. Moreover, you can get recreation
around the town, enjoy the health resorts
(spa) and visit the amazing Carthageland
with its Aqualand water park which will make
your children delighted.

Abu Dhabi.. Experience Ferrari
feeling at Yas Island

What you can enjoy most is watching the
fireworks in the sky of Abu Dhabi when
seeking Eid-ul-Fitr Hilal from the evening
till the dawn and experiencing your feeling
with the world's fastest rollercoaster at Ferrari
World Yas Island, Abu Dhabi which will
carry you to new dimensions where nobody
has preceded you to a world fully designed
to fulfill your passion. Ferrari, Abu Dhabi
contains more than 40 record-breaking
games and exciting entertainment facilities.
It also provides an epic experience that offers
the family fun and thrill at the same time
especially above the iconic red roof of Ferrari
World.

21 THE TRAVELER 2024
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Eid-El-Fitr.. )

s . ; . A L i o .
destinations full of historical , natural treasures worthy to be discovered.
[ ol s
In general , there are strong contributions between religious occ_asiohnd feasts . and par-
ticularly in Islam . _ e F

Such feasts usually come after Islamic occasions .

Muslims all over the world await the holiday of Eid=El-Fitr that follows Ramadan.

It is a great happiness spreads all over the Islamic world as Muslimhs show their happiness
during and after many holy occasions and its consider a chance to celebrate with their families
and planning for their trips and holidays , especially when spring time is coming .

And which will be ( Eid -El Fitr) fortunately inspiring season this year .

Well , what do you think about spending the best family times , and enjoying the spring time
in addition to meet the folklore beautiful culture in different destinations during the holidays ?

ff)h 1O

Armenia.. A journey across nature,
history and art

Should you seize the opportunity to have
the best times in Armenia, you have to wit-
ness its spring awakening after a long winter
where you will be confused by the splendid
Asian sites mingled with the fresh European
nature in Yerevan; the charming city among
the green mountains heights which provides,
quite literally, the trip of a lifetime to the fami-
ly during Eid-ul-Fitr.

You can discover this place through either a
flight in the hot-air balloon with your family
over mountains and lakes or a camping trip in
the mountains that enriches your
adventure. In addition, you can learn more
about cultures and traditions in the rural
towns there and buy Armenian artifacts. You
can also visit palaces, museums, Masjids, mar-
kets, natural parks and the charming water-
falls.

Never forget the Armenian cuisine. It serves
the most popular culinary in Europe and
South Caucasus where the food is varied
and delicious because of using a lot of spices,
herbs and wild flowers. There are, in Armenia
and especially in Yerevan, many traditional
restaurants that provide fantastic options of
the local dishes.



Al-Aqqgad House, an ancient masterpiece revealing historical landmarks

The Arabic Damascene house has always
been known for the beauty of decoration
and the precision of life organization within
a single space. Here, Al-Aggad House in Old
Damascus takes us back over 400 years.
Like other palaces in the city, it reflects the
ancient Damascus architectural style with its
ornamentation, drawings, and architectural
features from different eras such as Heramlik,
Khademlek, and Selamlik with a courtyard
and a large and magnificent fountain in its
center. It is considered one of the largest
fountains in Old Damascus houses since it has
around seventeen sides covered in marble
and surrounded by roses and plants.

The house is located in Souk Al-Souf to the
south on the Straight Street in Old Damascus
beside Souk Midhat

Pasha. It is rich with historical treasures that
narrate various and diverse tales of ancient
civilizations that have

unfolded in Damascus through the colorful,
architectural and  decorative features
characterized by a blend of wood, marble,
stones as well as intricate geometric and
Arabic lines. One of the most important
features of the house is a

massive artistic painting on the north fagcade,
surrounded ornamentally by seven frames.
Inside these frames is an ancient painting
consisting of two sun disks, an Arabic
geometric line, and several mixed fragments
of pottery. It is almost unique due to its large
size and the use of various colored stones. This
painting belongs to the Mamluk style and is
highly renowned in old Damascene houses.
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A journey through time
in Souk Al-Jezmatiah in
Damascus

With the beginning of the Holy Month of
Ramadan Al-Jezmatiah market, located
along Al-Midan neighborhood in Damascus,
is decorated with colourful lights and lanterns
to be the flame that illuminates southern
Damascus and the place where religious
stanzas and the sounds of Tahlil and Takbir
rise in it

Many people flock to it not only from Al-
Midan neighborhood but also from all
around Damascus to visit this popular market
taking them to Damascene Ramadan sweets
which touch the depth of the heart. There
you can travel through time within one of
the oldest and the most ancient markets in
Damascus in order to take many amazing
and artistic photos and enjoy witnessing the
ancient folklore perfumed with the essence
of Damascus heritage.

Shop owners showcase their goods and
others decorated food and sweets in shapes

that captivate the beholders’ eye before their
stomach. Meanwhile, the enticing smells of
food waft through the market lead you to
one of the famous shops known for selling
Baklava or Knafeh with pistachios.

In the ancient times, Al-Jezmatiah Market
was built from stones, mud, and wood and
still retains its authenticity. It is a model of the
well-known Damascene neighborhood that
becomes more famous and overcrowding
during Islamic occasions such as Ramadan or
Eid. It brings together the roots of the past and
ancient authenticity within the framework of
an ancient and historical city.

Perhaps this is what distinguishes and gives
it fame, as it is considered one of the heritage
landmarks in the city. In addition to being an
important shopping destination, the blessed
month of Ramadan or holidays cannot pass
without all the Damascene people going
there to shop and taste its distinctive sweets,
which are characterized by cream, almonds,
walnuts and pistachios as well as other

old-fashioned sweets like small samboosa
triangles stuffed with almonds and dipped in
sugar syrup, or nammoura, which resembles
harissa or basbousa, and Ush Al-Bulbul.
Furthermore, it offers various grilled meats,
shawarma, appetizers, colorful pickles,
diverse beverages, fresh vegetables and fruits.
All of this and more make it a witness telling
the story of ancient Arab markets in the time
of the ancestors.

Arab houses lean against the walls of the
market alleys forming a harmonious network
of the spirit of Damascus. The market also
includes a historical bathhouse, a masjid,
and shops selling traditional Damascene and
Arabian spices and grains as well as sweets,
chocolates, and coffee.



Harees of Salimiyya Takiyya.. A Damascene
heritage near Sheikh of Sufism, lbn Arabi

PeopleofSheikh Muhyiddinibn Arabineighborhoodin Damascus
still have strived to adhere to their traditions inherited from their
ancestors since a long time especially their heritage from scholars
and jurists of Cham. One of the most prominent and influential
scholars is Sheikh Muhyiddin Ibn Arabi who carried a wealth of
knowledge, wisdom and established virtues and social traditions
that still remains to this day embodying tranquility and intimacy
which are linked to Cham and its people.

To honor the memory of him, Damascene people built a masjid
known by his name, Sheikh Muhyiddin ibn Arabi's Masjid, in Al-
Salhiah area. It is an archaeological landmark and a witness to
history till now considered one of the most important masjids in
Damascus and is as equivalent in its religious importance, and
maybe the architectural one with a difference in the built-up
area, as the Umayyad Mosque.

Next to lbn Arabi's Masjid you will find Salimiyya Takiyya with
its remarkable architectural style and the spiritual atmosphere
it contains within its corridors and courtyards. It is considered
a unique model of Ottoman architectural arts. It has played
a humanitarian role for 500 years as poor people visit it to get
Harees-cracked wheat and meat- known as the dish of Sheikh
Muhyiddin, for free especially during the Holy Month every
Thursday dawn.




The traditional Ramadan
tents in Oman
Ramadan tents in Oman have different

styles based on their guests. Although, they
share one concept-the tent as a heritage site
presented by its materials, they differ in their
offered activities.

You can either visit the cultural tent which
presents religious talks and lessons, nasheed
performances and preaching or go to the
open multi-programs tent which offers
Omani culinary and beverages alongside the
programs interspersed with some classical
music. Never forget the social tents which are
smalltents providing families privacy and offer
you the opportunity to have iftar and suhur
experience within a traditional atmosphere
accompanying friends and family.

Experience Ramadan tents

in Riyadh

Riyadh welcomes Ramadan with the most
wonderful tents in the most luxurious hotels
in the capital. To the Kingdom Ballroom at
Four Seasons Hotel-one of the most elegant
and luxurious places in the Kingdom-where
there are exceptional offerings from the local
flavors in seven different culinary stations.
Moreover, Al Louloua Ballroom at Hayat
Regency RiyadhOlayaisturnedinto Ramadan
tent every year with marvelous decorations
and luxurious atmosphere besides an
extensive range of local and international
cuisine. It also offers suhur experience under
the stars, and likewise Al Faisaliah Hotel, one
of the most luxurious hotels in Riyadh, is
getting ready to receive its guests during the
Holy Month of Ramadan with iftar and suhur
buffet of Fawanees in Prince Sultan Grand
Hall which is considered the largest column-
free hall in the Kingdom.
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Ramadan tents, another

flavor in Damascus

Still, Damascus has its own Ramadani ancient
ceremonies that are linked with the spirit
of the place as it welcomes the Holy Month
through setting up Ramadan tents that are
full of traditional Ramadani culinary and its
well-known sweets. Damascus old lanes still
preserve their popular character; storyteller
sessions, drummers during suhur period and
nasheed performances.

One of the most famous Ramadan tents in
Damascus is that of Four Seasons Hotel which
is designated to present Moroccan folklore
and Ramadan ceremonies in addition to the
oriental singing shows, Al-Qudud Al-Halabiya
and playing the oud. All of that comes with
many other Ramadan tents in every hotel,
café and restaurants in the capital city.
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Dubai gathers family in the
best Ramadani tents

The seating areas inside the Ramadani tents
in Dubai gather family members, friends and
the visitors to try the most delicious culinary
and enjoy the Holy Month atmosphere. With
their unique designs and charming locations,
thesetentsareconsidered adistinctattraction
to have both iftar and suhur meals and enjoy
the unconventional activities and shows.
So,nevermiss havingiftaramongthe luxurious
atmosphere that characterizes Atlantis, The
Palm where you can spend different evenings
during the holy Ramadan with various
menus; appetizers and main dishes besides
Moroccan, Lebanese, Persian and Emiratis
sweets. You can also spend exceptional
times in Tent Jumeirah Restaurant enjoying a
traditional iftar meal or an Arabian iftar meal
with the melodies of oud among the desert
dunes in Bab Al-Shams Resort. Last but not
least, head toward Hikayat Ramadan Garden
at Palazzo Versace Dubai with an amazing
view on Dubai Creek.
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Ramadan Tent...
Spiritual atmosphere and special ceremonies that attract
the lovers of this Holy Month

As soon as the Hilal of the Holy Month shines, an exceptional religious and spiritual
atmosphere prevails all the Islamic world. So, the passerby in the streets of the Islamic
cities during Ramadan will feel this social spirit flows in the place; starting from the
official and public ceremonies of investigating Hilal of Ramadan, the decoration of
markets, masjids and balconies with shiny Ramadan phrases, crescents and lanterns to
the performance of Taraweeh prayers, holding worshipping circles and glorifying kinship
ties through personal and family visits in the evenings as well as preparing Iftar meals for
fasting people which consist of most delicious Ramadani culinary and beverages.
Never forget Ramadan tents that have been developed through years to become an
attraction and a Ramadani flame illuminating the nights of the Holy Month with all
their adorable Ramadani details and types especially for the fasting people. These tents
are not only for serving Suhur or Iftar meals but also provide their visitors with pleasure
in other aspects like nasheed performances praising the prophet (peace be upon him),
folklore and popular art sessions in addition to Mawlawiyya and Arabic-Andalusian
poems shows.

Knowing that both of the Damascene and Moroccan theme prevail the design of
Ramadan tents where sellers of drinks like tamarind, liquorice and the famous Arabian
coffee wander inside these tents. So, how about discovering the most magnificent
Ramadan tents in the Arab World?




A distinguished participation of Cham Wings Airlines at the
Motex - Khan Al-Harir 2024 Exhibition

Cham Wings Airlines participated in Motex -
Khan Al-Harir Exhibition, held at the Damascus
Fair Grounds from January 11 to 14, 2024. The
exhibition was organized by the Chambers
of Industry in Damascus and its countryside,
Aleppo’'s Chamber of Industry, Damascus
and Aleppo’s Chamber of Commerce, and
the Syrian Textile and Garment Exporters
Association.

This Syrian export exhibition specialized in
the fields of fabric manufacturing, trade and
productionlinesandsuppliesisconsideredone
of the most important exhibitions attracting
many interested parties in this sector. More
than 400 national companies specialized in
production and export participated in this
exhibition.

Cham Wings participation in this national
exhibition is a crucial and fundamental step
since air transportation represents a vital and
supportive artery for the countries’ economy.
This participation aims to introduce the
exhibitors and the visitors to the company’s
services and special travel offers launched
on the occasion of these events. It is also
a contribution by Cham Wings to support
economic and trade activities and encourage
interested clients from various destinations
to participate and visit this distinctive annual
economic event. Additionally, the company
is committed to facilitating air export and
shipping operations as well as passengers
and cargo transport according to the highest
global safety and security standards.

Cham Wings Airlines is at Fitur
International Tourism Trade Fair in
the Spanish capital, Madrid

Cham Wings participated for the fourth
consecutive time in Fitur International
Tourism Trade Fair held in the capital city
of Spain, Madrid, from January 24th to 28th,
within the booth of the Ministry of Tourism of
the Syrian Arab Repubilic.

Fitur Fair is the third largest and most
important international tourism fair in the
world and the first across Spanish-speaking
countries. This participation aims to introduce
the company and its activities, stations and
services to the participants and visitors of the
fair in addition to contribute to attracting
numerous tourists to visit Syria, this beautiful
country with its rich civilization and diverse
tourism and cultural products. All of that is
through the various tourism programs offered
by the company’'s Holidays Department for
participating in the promotion of the world’s
first alphabet country.

Through its participation in this fair, Cham
Wings Airlines seeks to discovering the
potential opportunities and expanding its
network of international stations around the
world.

Winter and Mountain Tourism

Forum sponsored by Cham
Wings Airlines

Under the sponsorship of Cham Wings
Airlines, the first Winter Tourism Forum was
held at Mountain Breeze Resort in Latakia
Governorate, between the 26th and 27th of
January. It was attended by the Minister of
Tourism, Eng. Mohammed Rami Martini, and
representatives of Cham Wings.

This forum aims to highlight the diverse
winter tourism opportunities in Syria and
its mountains. It also collaborates with the
Ministry of Tourism to promote this kind of
tourismandachievesustainabledevelopment
in this sector. In this regard, Cham Wings
Airlines contributes by supporting events
and tourist activities to achieve common
goals with the Ministry of Tourism; increasing
the number of visitors and tourists to Syria,
with its diverse attractions, civilizations, and
climates throughout all seasons.
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Dear Traveler,

We are pleased to welcome you aboard Cham Wings Airlines and congratulate you
on the arrival of the Holy Month of Ramadan wishing you seasons filled with goodness
and happiness.

With the advent of the Holy Month, Cham Wings Airlines seizes this auspicious occasion
to provide its valued passengers with the best travel offers and benefits, encouraging
residents abroad to visit their home country and spend quality time with their families
and friends.

We, in Cham Wings, confirm our constant commitment to let our passengers enjoy
the services provided by the company in order to add comfort and peace of mind on
its flights and create an enjoyable and distinctive travel experience with us.

Cham Wings Airlines continuously updates every service it offers to passengers on
board, working on special programs that contribute to achieving various advantages.
One such program is the loyalty program; Cham Miles, allowing travelers on board to
benefit from numerous features after accruing a specific number of miles. Moreover,
there are many discounts not only from the company but also from an extensive and
rich network of various tourism and service events included in the program such as
hotels, restaurants, etc. Don't miss the opportunity to take advantage of the program
and enjoy its diverse benefits.

You can join the program and access all the details and information through the
company’s website or by contacting the customer service department. We also invite
you to contact the Holidays Department at Cham Wings Airlines to benefit from the
various offers for our tourist destinations and obtain attractive deals for spending
enjoyable vacations in the upcoming holiday seasons.

Dear passengers, your comfort and safety aboard our flights are our top priorities as
we always work to enhance the services provided to you with a strong commitment
to applying the highest standards of safety and security that meet your expectations
and aspirations.

Available on the

Wish you all a blessed year

. 3 App Store

” éoégle Play
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Chief Executive Officer
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