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CHAMWINGS Fleet

AIRBUS

A320-212
YK-BAA
Economy 144

business: 12
1 IN Fleet

AIRBUS

A320-21
YK-BAB
Economy 174

1 IN Fleet

AIRBUS

A320-231
YK-BAE
Economy 144

business: 12
1 IN Fleet

AIRBUS

A320-212

YK-BAG
Economy 180

1 IN Fleet

FLY BEYOND THE LIMITS
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CHAM WINGS Worldwide Network
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Cham Wings flies to more than 20 destinations across the world
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Aircraft Maintenance

A single aircraft contains
thousands of mechanical
and electronic devices that
work together in perfect
harmony to ensure smooth
and safe operation of the
aircraft without any defect
that may lead to any sort of
malfunction in any part, or
lead to the suspension of the
work of its vital circuits

To prevent such occurrences,

all parts and equipment of uwuhi quwgo Giilall
the aircraft are subjected to Chief operation officer
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high precision comprehensive
maintenance system set

by the manufacturers, through maintenance
programs that meet reliability provisions in all
parts of the aircraft within a reasonable time
frame.

Maintenance programs depend on the importance
of the part to be inspected and maintained.

They ensure that all safety factors, maintenance
forecast and actual repairs are met, ensuring safe
operation of the aircraft and its parts during its
operational life cycle up to 30 years.

Types of maintenance strategies:

1- Repair Maintenance

2- Preventive Maintenance

3- Predictive Maintenance

4- Reliability based Maintenance
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The Smallest Hotel in the World

We've all researched for and seen the
biggest hotels in the world. However,
do you know which is the smallest?
To the south of Jordan, where visitors
come from all over the world to visit
one of the Seven Wonders of the
World, they have been taking an
interest in being literally one with
nature and monuments overnight,
while spending their nights in about
three square meters, in a world-
famous German-made traditional
Volkswagen.

A 65-year-old Jordanian man, Abu Ali
al-Malahim, became a Jordanian “icon”
after he revived the spirit of German

26 AL MUSAFIR November 2018

Volksgans and re-created it as a

key element of tourism. The world’s
smallest hotel is located in his village
on the Shoubak Mountains.

The idea wasn't only a commercial
idea, but also to reflect the heritage
of the popular Jordanian dress,
reason why embroidered pillows and
rosy sheets where chosen for the
decorative aspect.

This hotel is designed only for guests
looking for unusual room options.
Breakfast and dinner is served
personally by the hotel owner himself,
Abu Al

There is also a special theme for the

hotel, such as the car being decorated
with the colors of the Jordanian flag
and the stule of caves. The small
hotel is parked on the other side of
the road of Abu Ali's house, where
you can find traditional objects

and gems made naturally, without
manufacturing, carrying a heritage
and folklore, waiting for lovers from
all over the world, in addition to a
Jordanian menu of breakfast, lunch,
dinner and traditional Jordanian
cuisine.

For 40 dinars, or $56, a guest at the
small Volks Hotel can sleep a night in
a bed in the heart of the car.



You'll definitely feel the
Christmas spirit while

taking part in all of Russia’s
festive festivals! “A Trip to
Christmas,” is an annual
Christmas Market Festival
that takes place on December
12th, held at the Red Square,
you'll find Christmas gift
shops, delicious food, an

ice skating rink and a large
theatre so you could enjoy
plaus and shows.

Another festival, the Moscow

Ice Sculpture Festival, is held in
Park Pavedi, on December 29th.
Since Moscow is famous for its
winters, winter activities like skiing
also shouldn't be missed out on.
Visit the Oko Mall Tower to ski at
a height of 354 meters!

To keep you warm during
Moscow's cold days, you can
enjoy a meal of traditional Russian
food, which includes warm soups
at one of many cafés in Moscow,
while also appreciating Moscow's
spectacular sights and autumn
scenery.

Barbequing is fundamental during
this cold season in Russia. You'll
find many hotels and restaurants
that specialize in barbequed foods,
with a touch of exotic flavors.
Ultimately, Moscow is without

a doubt a great country to visit
during this memorable season.

So, pack your bags, and take your
family on a trip thed'll never forget.
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from the works of Raphael,
Caravaggio, Giovanni Bellini, Guercino,
Guido Reni, Nicolas Poussin and
others. Tours of the most luxurious
underground palaces across the
Moscow subway are available to

you so that you can enjoy what is
considered to be one of the most
meticulous projects in Russia.
Shopping at the Red Square is

also a must. Commercial markets
that include world-class brands

are available to you, whilst more
traditional Russian souvenirs are also
accessible. Moscow is well-known for
wool-made clothing and its porcelain
music boxes.
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Spend Your Fall
and Winter Journey
in Moscow

What's a better way to appreciate the
fall and winter season other than to
spend it in a country that celebrates
the winter holidays like no other? While
snow makes everything look magical,
the landscape also looks beautiful

and exquisite when it's painted red,
orange and yellow. From Moscow to
the peninsula of Crimea, from Siberia to
the Far East, the Golden Age adds an
extravagant atmosphere to the streets
and gardens of these cities, especially
when the colors of autumn fall into
harmony with Moscow’s “Red Square”,
known to be of the most popular tourist
attractions right in the heart of the city.
Too many beautiful sites call for too
many photographs! You'll have plenty
by the end of your trip to Moscow.
Some well-known activities and sites

in Moscow include tours of the most
modern and beautiful buildings that
overlook the Red Square shaded in gold
and red, visits to spectacular galleries,
such as the Tretyakov Gallery which
includes paintings from the twelfth

and eighteenth century and treasures
from the Vatican Museums, in addition
to, built with reflective marble walls,
towering chandeliers and high ceilings
decorated with the finest paintings, the
Central Revolution Square station. This
unordinary station includes paintings
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Befana.

Befana is an alternative to Santa
Clause for Italians. She is said to be
an old woman who delivers gifts to
children throughout ltaly. Referred

to as the Christmas witch, people
give her a small glass of wine to drink
before she leaves and a small plate
of food. Contrary to, chocolate chip
cookies and a cup of milk!

Ukraine is where spider webs bring
luck during Christmas.

Good luck is all what Ukrainians think
about when the Christmas tree is
covered with spider webs instead of
the usual decorations, bright lights,
bells and ornaments.

This tradition dates back to a folk tale
about a woman who was poor and
couldn't afford a Christmas tree, let
alone its decorations. That's when
she decided to decorate it with spider
webs and when she woke up the next
day on Christmas morning, she found
that the threads had been turned into
gold and silver.

Santa Fun Run is a race held in
Australia during the celebration of
Christmas. People dress up as Santa
Clause and battle their way towards
the finish line. This allows donations
to be made for poor children and to
people with special needs.

During Christmas in the Czech
Republic, your marriage date is
determined.

During the night of Christmas Eve,
single girls throw their shoes at the
door. If they fall and head towards the
door, they don’t have to get married
the next year. However, if the shoes
fall in the opposite direction, they
should start planning for the wedding!
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large festivals and celebrations
held in Kuala Lumpur. Green
lawns, streets and hotels are
filled with dances and musical
interludes. If you want to join
tourists in celebrating New Year's
Eve and Christmas in a refreshing
and exhilarating atmosphere,
Kuala Lumpur is the place to go.
New Year's Day in Russia doesn't

20 AL MUSAFIR November 2018

take place without broadcasting
concerts including

the most famous Russian singers
or without watching traditional
holiday films that the citizens

of Russia have been watching

for decades. In order to welcome
the New Year, streets are
decorated, Christmas trees are
inserted in streets and squares,

especially in the most important
administrative center, Gomel and
the Red Square.

The celebrations that occur during
the Holiday Season are common
in most countries of the world.
However, each country has its
own rituals and folklore, which is
unigue to others. For example,
[talians call their “Santa Clause”,



season.
While celebrations in
other countries differ,
for example Dubai,

is considered the
scene of the night.

It always has the
largest share of Arab
and foreign tourists
who come to Dubai to
enjoy different kind
of weather during
the holiday season.
It has a special flavor
within the festivals
and events that suit
all tastes, including
firework shows.

The ideal destination
for those who love
high-end celebrations
of the New Year is
Beirut. The Lebanese
capital is known for
its high-end concerts
and celebrations on
the night of New
Year's Eve. These
concerts are alwaus
high in demand, so
make sure to book in
advance!

If you plan to spend
your holiday season
in Malaysia, we’'ll
offer you a range

of suggestions for
the most beautiful
places to celebrate
New Year's Eve while
traveling to Kuala
Lumpur.

You'll find folk dances,
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Where Will You Spend the Holiday Season This Year?

By the end of this year,
preparations of the holiday
season are beginning. The holiday
season is considered a farewell to
a whole year and the welcoming
of a new year with optimism and
happiness.

The finest way to celebrate
the New Year is to live a new
experience like visiting a new city!

Every city has its own way of
celebrating the New Year. You
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can find loud celebrations or
more relaxed celebrations. We are
going to start out with a journey
inside the city of Damascus, to
show you the holiday nights as
Damascus prepares its old and
modern neighborhoods. The well-
known and most significant of
these preparations, start from
passing through the old markets
of Bab Sharki, Kassaa and Bab
Touma which illuminate the lights

of Christmas in all of the streets
and alleys. Welcome the New
Year walking through Christmas
lights and decorations. Which
during this time, the city looks
like novels with the mesmerizing
decorations.

The Scout Groups of the churches
in Syria put on unforgettable
concerts and various shows. They
take off in all of the alleys and
churches, celebrating this glorious



not spend your time in that
atmosphere that also tells
stories and legends about its
brilliant history?

This area isn’t in our
imagination, it's an actual
reality. It's the perfect
example of a destination that
could stimulate your four
senses. It's pleasing to the
eye as well as to the heart.
It's called Al Noor Island in
Sharjah. The art and sculptures
found in this island are truly
different than normal art and
sculptures. Light installations
placed in the sculptures offer
a memorable experience. The
Butterfly House is where you
can get up close and personal
with more than twenty exotic
species of butterflies. The
Butterfly House has been
designed to let in natural light,
in order to maintain a safe
habitat for the most beautiful
tupes of butterflies.

Have you ever heard of the
Dragon'’s Blood Tree? This
tree is called Dracaena Draco,
also located in Al Noor Island.
Research shows that it
actually helps heal skin and
speed up the recovery of
wounds. Its sap is known to be
more valuable than gold.
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Boat rafting among the regions
oldest mangrove forests is

also a very amusing activity

in Sharjah. Kalba, a city in the
Emirate of Sharjah in the United
Arab Emirates, is known for

its wonderful beaches, historic
castles and etc. Bait Sheikh Saeed
Bin Hamad Al Qasimi is also an
attraction that you shouldn’t
miss. Heritage, traditions and

16 AL MUSAFIR November 2018

Arabian antiquities is what you'll
find at this house. Visit this house
before embarking on fun activities
such as rafting and diving in the
beautiful beaches and between
the natural forests of Crimea.

For family activities, you could
visit the conservation center and
discover the unique wildlife in its
native habitat.

The Emirate of Sharjah embraces

l.“
VR, o

[

many desert areas, fertile valleys
and mountains. Many visitors
enjoy access to these natural
areas and come in contact with
local residents who are proud to
show tourists the history of their
ancient country.

An atmosphere of tranquility

and peace of mind, far from
noisy cities and stress is what is
needed from time to time. Why
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Discover
Sharjah

Finding many attractions or
places of your interest won't

be very difficult to do in the
UAE. The UAE has proven

itself as one of the most
important tourist destinations,
it's where you'll find originality
blending with modernity and
sophistication.

Sharjah is known for being a
unique attraction that includes
culture, heritage, art and
outdoor activities. The rare
artifacts that you'll find in the
Museum of Islamic Civilization,
are known to be a great interest
for those who like art. You'll

find traditional, as well as
contemporary art at the art
district.

Nature of the Emirate of Sharjah
is absolutely unforgettable.

Its sparkling waters, sandy
beaches and mangrove trees all
contribute to its beauty.

A famous beach located in

the UAE is Khor Fakkan. This 3
kilometers long beach is located
in a town on the Gulf of Oman,
in the UAE. The beach includes
beautiful and clean areas of soft
sand with water boats and many
activities. It reflects the spirit
and character of the people of
the UAE. A lot of people who
live nearby, visit this beach for a
relaxing weekend.
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Cham Wings Airlines Acts as a Strategic Partner and
Official Sponsor for the Syrian Media Week in Moscow

Under the sponsorship of Cham
Wings Airlines, the Ministry of Media
of the Syrian Arab Republic held the
Syrian Media Week in the capital of
the Russian Federation - Moscow, on
the 31st of October, 2018.

The friendship between the

two countries, Syria and Russia,
contributed to the cooperation over
the one week period. This depended

on media to convey the attitudes,
activities and culture of Russia

to the Syrian public and to the
followers of the Syrian media.

The delegation included 32 Syrian
journalists and from various media
channels, audio and visual, and in
various political, economic, social,
sports and cultural fields. Mr.
Osama Saateh, Director of Business

Development at the company,
stated that the Cham Wings Airlines
considers any case in Syria or any
case of the entire Syrian society

as one of its top priorities and the
essence of its mission. He added,
that the week that passed, develops
and confirms the friendship between
Syria and Russia in a variety of
fields.

November 2018 AL MUSAFIR 13
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Cham Wings Airlines participates in the Job Fair
and Forum on the 3rd and 4th of September

Believing in the importance of human
resources as a high value in the
development of companies and the
establishment of a promising work
environment in Syria, Cham Wings
Airlines participated in the exhibition
and forum of employment, under

the title, “Choose your future.” The
forum was held on the 3rd and 4th of
September at the Mutanabbi Hall in
the Dama Rose Hotel in Damascus.
Mrs. Taghrid Wannous, the Human
Resources Director at Cham Wings
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Airlines stated that this participation
contributes to the creation of
employment opportunities for the
Syrian youth, especially those
who have chosen to remain in
Syria. Which, despite the crisis

and circumstances, had challenged
terrorism and war and decided to
participate in building their society
and homeland.

During this event, Cham Wings
Airlines offered a number of
vacancies and opportunities from

various departments in the company,
in order to attract with best
qualifications. The focus was mainly
put on new graduates, in order to
allow them their first opportunities
of careers without the requirement
of any experience. Mrs. Wannous
also pointed out the subject of the
management's interest in training
and developing the skills of its
employees to suit the needs of the
company and its future expansion
plans.



Cham Wings Airlines Participates in the
International Air Traffic Control Day

Under the supervision of the Civil
Aviation and the presence of several
figures from the Syrian Aviation, Cham
Wings Airlines participated in the
ceremony held in Damascus.

The ceremony was attended by the
Director General of Civil Aviation,

Eng. lyad Zeidan, the President of the
Air Transport and Marine Workers Union,
Qahtan Ahmed and the Director of Air
Traffic in the Syrian Civil Aviation, Mr.
Hassan Hammoud. The ceremony was
also attended by a large number of old
and new Air Traffic Officers and the
Syrian Civil Aviation Authority (SCAA)
which had organized many activities

during the celebration.

Event organizer, Mr. Tarek Al-Jarf, gave
many speeches about the services
presented by the Air Traffic Control with
their utmost effort and showed their
appreciation for these services. Captain
Maamoun Al-Abed, Director of the Air
Operations Department at Cham Wings
Airlines also welcomed the staff, officers
and ceremony attendees. Captain
Maamoun also spoke about the efforts
of the Air Traffic Control of ensuring

the safety of air traffic of the aircrafts
and passengers traveling to and from
the Syrian Arab Republic in accordance
with the laws and regulations of the

T

International Civil Aviation Organization.
Captain Maamoun thanked the
management, the staff and the air
officers of Cham Wings Airlines for
their cooperation and easing the
movement of aircrafts. He also thanked
the Ministry of Transport and the
Syrian Civil Aviation Authority for their
continued work despite the many
pressures they face.

The ceremony was concluded with
shield trophies presented by the
Director General of Civil Aviation, Eng.
lyad Zaidan and the President of the
Union of Air and Sea Transport workers,
Qahtan Ahmed.

November 2018 AL MUSAFIR 11




Ol

The End of the Training Season of 2018 for
the Cham Wings Airlines Cabin Crew

Due to Cham Wings’
enthusiastic attitude to
provide the best services
for its passengers, Cabin
Crew Manager, Mrs. Rana
Deghlawi, introduced the
crew of Cham Wings Airlines
to specialized aviation
courses and training under
the supervision of the
Training and Rehabilitation
Directorate of the Syrian
Arab Airlines.

This training is one of the
many things that is included
in the company’s plan for
development and to strive
for the best.

Mrs. Rana Deghlawi, Cabin
Crew Manager at Cham
Wings Airlines, explained
that it is extremely difficult

for the cabin crew to
achieve the qualifications
needed. This is due to the
vast degree of knowledge
required, the length of
working hours, (which
usually exceeds 12) and the
adaptation level needed for
flying. This is why training
courses are needed in a

timely manner and why
they are considered a very
important policy in the
company.
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There were three prizes, gold,
silver and bronze.

A film showing the memorable
stages of work of the festival
was also shown, Syrian-
Algerian artist, Tariq Al-Arabi
Targan along with his children
sung various songs, young
pianist, Renim Hamdash gave

a remarkable performance,

as well as a film screening of
the winning filmmaker of the
Surian and International Golden
Award for Children’s and Youth
Films. The General Authority of
Schools of the Marturs’ Sons
honored the Minister of Tourism,
Engineer Beshr Yazji, Minister
of Foreign Affairs and Emigrants
Dr. Faisal Mekdad, Commercial
Director of Cham Wings Airlines,
Mr. Nizar Sulaiman, Head of
Honorary Consulate in Ukraine,
Mr. Ali Issa, Director of the
General Establishment of
Cinema, Mr. Murad Shaheen, and
a number of Arab and foreign
artists.

Mr. Nizar Sulaiman thanked the
General Authority of the Schools
of Sons of Martyrs and pointed
out the great importance of

this festival, which confirms the
return of cultural and artistic
activities and events to Suria.
This also shows the return of life
to its natural form, pointing out
the importance of this school
and how it should be shown full
support and care for the children
and families who have sacrificed
for the sake of safety and
security for their countruy.

November 2018 AL MUSAFIR 9




Cham Wings Airlines - A Golden Sponsor of the Closing Ceremony of the
Damascus Film Days Festival for Short Films for Children and Young People

Damascus Cinema Days is an
annual festival for filmmakers to
attract many international and
local Syrian artists to show their
short films in the Syrian capital,
Damascus.

This event that Cham Wings
Airlines sponsored was organized
by the General Authority of
Schools of the Martyrs’ Sons in
collaboration with the Ministries
of Tourism, Syrian Foreign

8 AL MUSAFIR November 2018

Affairs in Ukraine and the

Public Institution of the cinema.
Commercial Director, Mr. Nizar
Suleiman, Minister of Tourism,
Engineer Beshr Yazji and Deputy
Minister of Foreign Affairs and
the Emigrants in the Syrian Arab
Republic, Dr. Faisal Mekdad, Ms.
Shahera Fluh, Director of the
General Authority for the Schools
of Martyrs’ Sons, and last but
not least a number of Arab and

foreign delegations of artists in
the world of films.

The event included beautiful
paintings, art work and even
dances by the sons and
daughters of the martyrs, an
exhibition of Syrian Films which
participated in the Damascus
Film Competition for Children and
Youth films. About 11 Syrian films
and 28 films from 26 countries
participated in this competition.



Cham Wings Airlines participates in the celebration of the 27th
Anniversary of the Independence of the Republic of Armenia

A celebration was held due to the
occasion of Independence Day of the
Republic of Armenia, the 27th anniversary
of the establishment of diplomatic
relations between Armenia and Syria and
the interest of Cham Wings Airlines of
ensuring the establishment of diplomatic
constants between Syria and Armenia.
Cham Wings accepted the invitation of
the Armenian Ambassador, Dr. Arshak
Buladian, in the presence of Nizar
Sulieman, Commercial Director of Cham
Wings Airlines and the Deputy Commercial
Director, Miss Nadida Al-Homsi.

The reception was attended by guests
from the Surian government, members of
the Syrian People’s Assembly, President
of the Surian-Armenian Friendship Group,

Nora Arissian, a number of deputies and
the head of diplomatic missions.

In his speech, the Ambassador of the
Republic of Armenia in Syria, Arshak
Buldian, noted that despite the many
difficulties Armenia had experienced on
its way to independence, the country had
made positive progress in the political
and economic fields. As well as, the
creation of democracy, the human rights
system and the right to express freedom,
which Ambassador Buladian, noted with
satisfaction, that it was built on a solid
foundation.

In his speech, Deputy Surian Foreign
Minister, Ayman Sousan, discussed the
historical, political and social ties between
the citizens of the two countries.
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The Minister of Tourism Honors the Cham Wings
Airlines Company on World Tourism Day

In celebration of World Tourism

Day, The Ministry of Tourism in

Syria held a ceremony at the Opera
House in Damascus, entitled, “Digital
Transformation,” in which the Minister
of Tourism himself honored the efforts
of Cham Wings Airlines. The airline
company was represented by Human
Resources Director, Mrs. Taghrid
Wannous.

The ceremony was attended by the
Minister of Tourism, Engineer Bishr
Yazji, the communications engineer
Ali Al-Zafir, the governor of Damascus
countryside, Engineer Alaa Munir
Ibrahim and a number of political,
governmental and social figures like
ambassadors, businessmen, investors,
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artists and media.

Minister of Tourism, Eng. Bishr Yazji
stated in his speech during the opening
of "World Tourism Day,” “Damascus

is a city that is not only now known
for its history and as the oldest
inhabited capital in mankind, but also
as the most vibrant and creative
capital despite the war. Pointing out
that this is considered an important
celebration in this country which went
through seven years of war while the
tourism sector was a main target.
There was a lot of work and challenges
to accomplish for the time being and
the future. We are able, with absolute
faith and with the creativity of the
Syrian people to achieve great things.

We look forward with ambition and
confidence to the post war phase, the
stage of recovery and reconstruction.
Not forgetting all of the sacrifices that
were made.”

Mrs. Taghrid Wannous, Director of
Human Resources at Cham Wings
Airlines praised the efforts of the
Ministry of Tourism and the importance
of this celebration and its devotion

to the modern vision to tourism as a
message to the world and its capability
of supporting the national economy.
Mrs. Wannous referred to the role of
Cham Wings Airlines in supporting
tourism and how it contributes to
always overcoming the difficulties in
order to promote tourism economics.



of their questions and queries regarding
services and destinations that the
company operates. A sales desk for
anyone who would like to purchase
tickets was also available, in addition

to special offers and discounts on all
destinations.

Visitors also had a chance to get to
know various services that the company
offers. Services such as the “My Points”

e CHAM WINGS
mi 1007

Code 1001

CONGRATU LATIONS CONGRATLLATIONT

program, a loyalty program
created for frequent travelers.
This program allows passengers
to earn points while traveling
with Cham Wings, enabling

them to obtain free tickets once
they've reached a certain amount
of points.

It's important to mention that
the Damascus International

Fair is of great importance and
ideal to improving the business
environment and plays a big role
in supporting the economy, trade,
tourism and cultural exchange.

It enhances the role of various
economic and service sectors,
while increasing the volume of
business growth and prosperity
including Cham Wings Airlines.

In conclusion, the “Pride of the
East, Damascus,” was considered
an opportunity for Cham Wings
Airlines to meet and cooperate
with visitors, artists and the
media. A raffle draw for a free
airline ticket took place every day
during the exhibition including
other gifts distributed to whoever
participated in the Cham Wings
activities.
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Cham Wings Airlines participates in the 60th
Damascus International Fair

Cham Wings Airlines participates in
the 60th Damascus International

Fair and is proud to be the first to
move more than 1,000 exhibitors and
participants on board its flights in
cooperation with the Syrian Exporters
Association.

Under the title of “The Pride of

the East, Damascus,” Cham Wings
Airlines participated in the 60th
Damascus International Fair, with
the presence of more than 40 Arab
and foreign countries from the 7th to
the 15th of September, 2018. Its wing
was located next to the flags on the
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ground of the new exhibition city.
The participation of Cham Wings
Airlines in this exhibition this year
was considered very special due to
the return of safety, security and
the recovery of our homeland, Syria.
Which couldn't be achieved without
the sacrifices made from our army,
people and our leader.

As the first national private air carrier
to facilitate operations to and from
Syria, setting a goal to support

the economy, trade and tourism

in Syria, Cham Wings Airlines has
recently transported more than 1,000

exhibitors and participants from Arab
and foreign companies participating
in the exhibition in cooperation with
the Syrian Exporters Association.

A 50% discount on airline tickets
was given to them. Cham Wings
Airlines cooperated with one of the
most important Russian companies
which provided the best services and
facilities in order to support the event
and its success.

Throughout the exhibition, the Cham
Wings Airlines team was able to
communicate with the visitors of
the company’s wing and answer all
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Cham Wings
Airlines

participates in the
60th Damascus
International Fair
Cham Wings Airlines
participates in the 60th
Damascus International
Fair and is proud to be
the first to move more
than 1,000 exhibitors
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Dear Travelers,

| am very pleased to welcome you on our flights through our network of services. We
appreciate your trust in Cham Wings Airlines and your choice to travel on our aircraft, as we
have the same confidence that we will meet your expectations and facilitate your travel
with comfort and safety.

In order to remain your chosen airline, we continue to implement big plans for a promising
future based on expanding our airline network, to have a better future for the company, its
passengers and its employees.

We believe that the company can’t achieve its objectives without building a solid bridge
between the services of the company and its passengers. By maintaining the safety of
passengers by preserving the conditions of the parts of the aircraft, the company achieves
passenger satisfaction. The company offers a range of services including business travel
and online booking through the company’s official website, www.chamwings.com. Other
services include the Cham Wings Airlines mobile application and the loyalty program, My
Points.

We are delighted to be able to meet your expectations for our services and we will continue
to enhance them by taking your opinions and suggestions into consideration.

This year we have been expanding our map of direct destinations and working on opening
more destinations to and from Damascus. This guarantees the reduction of travel

costs, especially to Syrian that reside abroad. With that said, the number of trips were
dramatically increased during the holidays due to customers deciding to spend the holiday
season in their beloved country Syria, especially after the expansion of safety and peace
throughout the country.

Thank you again for traveling with Cham Wings Airlines, we wish you a wonderful trip.

Chairman of Board of Directors
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« Spend Your Fall and Winter Journey - in Moscow

« Where will you Spend'the Holiday Season this Year?



